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Samsung Flip WMFX
Professional Installation, Setup & Deployment Guide

COMMERCIAL DEPLOYMENT GUIDE

Designed for schools, meeting rooms and commercial installations. This guide expands on
Samsung's documentation with practical installation checks, deployment tips and common
issues encountered during real-world installations.

Guide Contents
✓ Unpack & Inspect

✓ Mount & Ventilation

✓ Network & Cabling

✓ Touch & HDMI Testing

✓ Wireless Sharing

✓ Support Checklist
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Samsung Flip Pro (WMFX Series) Quick Installation & First Time Setup Guide
Prepared by Kickstart Computers

Step 1 – Check Everything is Included
Before starting, ensure you have:
✔ Samsung Flip Pro display
✔ Power cable
✔ 2 x Samsung touch pens
✔ USB Touch cable
✔ Wall mount or mobile stand (if purchased separately)
If anything is missing, stop before installation.

Step 2 – Install the Display
Install using two people or professional installers. Leave at least 10 cm ventilation around the display.
Avoid direct sunlight, heaters and blocked vents.

Step 3 – Connect the Cables
Minimum: Power.
Recommended: LAN.
Optional: HDMI to PC.

IMPORTANT
IMPORTANT: Connect the USB TOUCH cable if you want touch control of a connected computer.

Step 4 – Connect to the Network
Connect Ethernet (recommended) or Wi-Fi. Configure language, network and internet access.

Step 5 – Power On
Press the power button once to start. Hold it to power off.

Step 6 – First Time Setup
Choose language, region, date/time, accept terms and allow any software updates.

Step 7 – Update Software
Settings → Support → Software Update. Install updates before handing over the display.

Step 8 – Test Touch
Open Whiteboard and write with the supplied pen. If using a PC, confirm touch controls the PC. If not,
check the USB TOUCH cable.

Step 9 – Test HDMI
Connect a laptop via HDMI and select the HDMI source. Confirm picture and touch.

Step 10 – Test Wireless Sharing
Test SmartView+, AirPlay or Screen Share depending on your environment.

Step 11 – Test Audio
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Play media and verify speakers and volume.

Step 12 – Daily Care
Store the magnetic pens on the side of the display. Use only the supplied pen. Clean using a soft slightly
damp cloth followed by a dry cloth.

Common Installation Mistakes
USB TOUCH cable not connected (touch won't work on PC).
Display not connected to the network.
Wrong HDMI input selected.
Using a USB-C cable that only charges and does not support video.
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Before You Call Support
■ USB TOUCH cable connected for external PC touch.
■ LAN or Wi-Fi configured.
■ Latest firmware installed.
■ Touch pen tested in Whiteboard.
■ HDMI input verified.
■ Wireless sharing verified.

Need help? Scan the QR code to visit the Samsung Flip WMFX page on the Kickstart Computers website.

Installer Record
Customer: ____________________ Site: ____________________

Serial Number: _______________ Firmware: _______________

Installed By: ________________ Date: ___________________


